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Annex II 

Verification of Electronic Hong Kong Licence and Hong Kong Licence 

1. For verification of the authenticity and validity of the electronic Hong Kong Licence (e-

HKL)  

Marine Department provides an e-Certificate Verification System for all electronic certificate 

under the Electronic Service on Marine Department website. 

(a) e-Certificates can be verified by visiting the dedicated e-Certificate Verification website: 

https://www.mardep.gov.hk/verify 

i. Go to https://www.mardep.gov.hk and navigate to Electronic Service → e-Certificate 

Verification. 

ii. In the field of Certificate Type, select Hong Kong Licence. 

iii. In the field of Unique Tracking Number, enter the UTN as it appears on the e-HKL. 

iv. In the field of Certificate/Licence Number, enter the certificate number that appears on the 

e-HKL. 

v. In the field of Date of Birth, enter the birthday of the seafarer that appears on the e-HKL. 

vi. In the field of Captcha, to input the characters indicated in the screen. 

vii. To press the Verify button after checking and confirming the above input. 

viii. The result of verification will pop-out. 

ix. The verification result contains the issuing administration (i.e. Seagoing Examination and 

Mercantile Marine Office) and its contact details.  Further verification and enquiry can be 

conducted via email or telephone directly to the administration office. 
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(b) e-Certificates can also be verified by scanning the Quick Response (QR) Code available on each 

e-HKL. 

i. Once the QR Code in the e-HKL is scanned with mobile device such as smartphone or tablet, 

you will be diverted to e-Certification Verification website. 

ii. The input field display pre-filled Certificate Type and UTN number. Then, please follow the 

verification procedures same as above (a)(iv) to (a)(ix). 

 

2. For verification of previously issued Hong Kong Licence printed on security paper (HKL) 

Marine Department has been providing “Seafarer's Certification and Licence Information 

System” for all seafarers’ certificate and licence verification under the Electronic Service of 

Marine Department website for years. This service will remain in operation.  Verification can 

be done as follows: - 

i. Go to https://www.mardep.gov.hk and navigate to Electronic Service    →    Seafarer's 

Certification and Licence Information System. 

(https://www.mardep.gov.hk/en/ele_services/home.html) 

ii. Input the given name, surname and Hong Kong Licence number in the relevant field. 

iii. In the field of Captcha, enter the characters indicated in the screen. 

iv. Press the Submit button. 

v. The output of verification result will pop-out. 

vi. The verification result contains the issue administration and its contact details. Further 

verification and enquiry can be conducted via e-mail and telephone. 

Please note, this verification procedures and website are also applicable for verification of e-

HKL. 
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